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----- Original Message ----- From: Russell Thomas
To: cappellodoro.bg@bestwestern.it
Sent: Monday, January 28, 2008 10:41 AM
Subject: MY welcome letter. PREMIER

Hotel Cappello d'Oro

Thank you for my welcome letter upon arrival into room 157 where | will stay until Tuesday of
this week..... | am writingto you now from your free WIFI, thank you.....

| very respectfully offer an alternative message in English for future guests and | do so
without any actual or implied criticism as your English is much, much better than my
Italian......

PROPOSAL:
Dear Mr. Russell,

It is a pleasure to receive you once more as our appreciated guest and we are proud to be of
service to you again.

On the 14th of January we have improved our service by opening
“CILLIN Bar & Relax”

This area is open from 5:00p.m. to 12:00p.m. each day. This facility compliments the
restaurant facilities which will , of course, remain at your service from 7:30 each evening and
at lunchtimes. (add times???)

The CHILLIN lounge area is reserved for our guests and is situated just off the reception area

where we can offer you light meals and refreshments as well as free WIFI access whilst you

are with us. To gain access to this service you will need a “user name” and “password” which
are available at reception.

We wish you a comfortable and convenient stay at the Hotel Cappello d-Oro.
Signed:
The Management Team and all Staff Members.
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[Da: PhilReilly@eircom.ie PREMIER

Inviato: mercoledi 13 ottobre 2010 17.52 Hotel Cappello d’'Oro
A: cappellodoro.bg@bestwestern.it
Oggetto: RE: Reservation Request

To Hotel Manager

We spent a most enjoyable few days in Bergamo, and in your hotel. We stay in various hotels
throughout Europe on a regular basis and our experience in your hotel is the best we have experienced
in a long time.

1. Your staff are excellent.

2. The hotel was very comfortable and to a high standard.

3. A great variety of nutritious food was provided for breakfast.
4. Your hotel rates are quite reasonable

We would like to specifically mention Veronica, Anita and Karin who were most helpful in assisting us
with restaurant bookings, and various other requests, and always with a smile.

Well Done
Philip Reilly Anthony Carolan Paul Coleman John O’Donoghue Thomas Lynch Martin Woods

(Ireland)
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